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Earth Day 2009
Carroll EMC Plants the Seeds of Change

In honor of Earth Day 2009, Carroll EMC will plant seedling trees around the main office to
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Did You Know?

help raise awareness of the importance of nourishing a clean, sustainable environment. Carroll

EMC received its trees from Green Power EMC, a partnership of electric membership

corporations in Georgia, formed to facilitate the procurement of renewable energy sources f

its members.

Since 2002, Carrol | EMC has been a proud
renewable energy program. Green Power EMC offers members renewable energy from
landfill projects, a lonimpact hydro facility, and solar demonstration projects. There are
plans to add a woedaste biomass plant to the mix in ”’EA09. The total output from these
resources, including the woauaste plant is approximately 23 megawatts, the largest green
power program in Georgia.

While Earth Day is a time to act, turn off a light, join a carpool, clean a park, or plant a tree,
caring for the environment is a yeaund responsibility. One way you can make a significant
contribution is by supporting green powargconvenient and effective way to participate in
energy conservation and efficiency and help build a clean, sustainable future.

Ailt is the everyday decisions we make in
not mean giving up what you enjoy. |Itos
awareness, 0 says Chip Jakins, president

For more information about green power, call (770)-8332 or visitwww.cemc.com
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Carroll EMC is helping you
Oi'hanage your energy usage

by offering a FREE Online

Home Energy Calculator

wintedatdllel tips om fisingGr e

energy wisely.

Based on household
information you provide, the
Online Home Energy Audit
will generate a customized
report on your energy
usage and how you can
lower your utility bills.

To access the Online Home

Energy Calculator, please

Havie éne or more af youra f f
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click on the Home Energy

Suite tab.



Someone looking out for your best interests Is just

one of the benefits of being a Carroll EMC member.

Carroll EMC has delivered reliable energy to its members since 1936. Today, as times and needs
change, we are leading the industry with new technology that gives members never before seen
choices.

In 2008, Carroll EMC installed AMR (Automated Meter Readers), also called Smart Meters,
for all members in our service area. AMRs are extremely accurate, providing remote access
meter readings and up-to-the-minute reports on daily usage.

This year, Carroll EMC rolled out even
more advances for it members. The
newest value-added services we offer are
PaySite™, a free 24/7 payment kiosk
available at three convenient locations,
and Prepay, a pay-as-you-go plan that
allows members to:

Say goodbye to deposits
Eliminate monthly bills
Customize a payment schedule

Buy electricity when convenient
Monitor consumption
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At Carroll EMC, we are always a step ahead
with valuable solutions that work for you.

A Better Option Than The Night Deposit Slot!

Carroll EMC has a valuable new payment option for our members!
Easy-to-use PaySiteE kiosks are accessible 24 hours a day,
seven days a week at our Carrollton, Buchanan, and Franklin
offices. You can pay your traditional Carroll EMC bill or purchase
Prepay electricity. Instead of your check sitting in the night deposit,
your payment posts to your account immediately.
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PLANTING THE RIGHT T REE
IN THE RIGHT PLACE

Arbor Day, a nationally
celebrated observance that
encourages tree planting and
care, is the perfect time to
teach children about the
importance of our environment

1

REPLACE YOUR AIR
CONDITIONING FILTER

and have fun in the process. 2

Carroll EMC recognizes the _ CHECK YOUR
benefit of protecting trees as a ELECTRIGAL SYSTEMS
vital natural resource to

improve the quality of life in our communities and asks you to consider these 3
guidelines when planting near electric utilities: REVIEW YOUR FIRE

. ESCAPE PLAN
1 Trees and shrubs should be planted so that they will be at least 15 feet away

from utilities at their ultimate height and width. Avoid planting near and =
around utility poles, which may hinder work crew efforts to access the pole. CHECK YOUR ROOF FOR
Trees and shrubs that are too close to utilities may have to be trimmed back WEATHER DAMAGE
or removed to meet safety guidelines. 5

1 Do not obstruct underground transformers or facilities. Keep shrubs and INSPECT AND CLEAN
structures 12 feet away from the front of doors and 3 feet away from all other SMOKE DECTECTORS
sides. 6

T Know whatdés bel ow! Be aware of under gronaesavardwesarard
locations prior to digging for any project. 811 is the number you should call to DRILL WITH YOUR FAMILY
have underground utilities marked. There is no cost for this service. 7

1 Contact a certified arborist or trained professional to prune or remove trees CLEAN YOUR
near or over power lines. REFRI GERATORGS !

1 While we make every attempt to preserve the aesthetic value of trees and 8
vegetation in and around rights of way, during outage situations our primary REMOVE DEBRIS
concern is reducing fire and electrocution hazards, and providing personal FROM GUTTERS
and public safety from falling branches and trees. Following these events, o]

some trees may require additional pruning to meet safety guidelines.
INSPECT CAULKING ON

WINDOWS AND DOORS

Carroll EMC Reminds You to Call Before You Dig!

According to the Utilities Protection Center (UPC), one utility line is unintentionally
struck every minute in the U.S. Georgia law requires that anyone performing
mechanized activities in the state call before they dig, whether using heavy equipment

or hand tools. Dialing 811 to have underground utilities located is simple and can not
only avoid damage to buried utilities and disruption to utility service, it can also

prevent personal injury and death. Call the UPC at 811 about a week before you plan tc
dig. The call and the service are FREE.




